MISSOURI PUBLIC SERVICE COMMISSION
CASE EFFICIENCY ROUNDTABLE I

8:30 am.-9:00 am.

9:00 aam.-9:10 am.

9:10 aam.-10:15 am.

10:00 am.-10:15am.

10:15 am.-12:00 p.m.

12:00 p.m.-1:00 p.m.

1:00 p.m.-2:15 p.m.

2:15p.m.-2:30 p.m.

2:30 p.m.-3:45 p.m.

3:45 p.m. - 5:00 p.m.

May 26, 2004
AGENDA
Sign-in/Registration

Welcome/ Opening Remarks
Steve Gaw, Chair

Discussion of Informal Rate Case Group Material
Dale Johansen, Manager-Water/Sewer Department

Break

Discussion of Formal Rate Case Group Material
Rosella Schad, Engineer |, Engineering & Management Services Dept.

Lunch (On Y our Own)

Discussion of Hearing Process Group Material
Dale Roberts, Adjudication Division Director

Break

Discussion of Surveillance/Generic Policy Cases Group Materia
Janis Fischer, Regulatory Auditor IV, Auditing Department

Discussion of Non-Rate Case Group Material
Bob Schallenberg, Utility Services Division Director



